Tapud obnauHoro butpukc24

Yucno cotpyaHUKOB

Mecro B obnake

Jlnapl (HeorpaHU4EHHOE KONNYECTBO)
Caenku (HeorpaHU4eHHOe KOMYEecTBO)
KOHTaKTbl (HEOrpaHUYeHHOEe KONMYecTso)
KomnaHum (HeorpaHuyeHHOe KOIM4ecTBo)
Kommepueckue npeasioxeHus

Cueta

KaTanor ToBapos

KaHbaH

MpocToii n Knaccnyeckuii pexkum pabotbl CRM (c avaamm

1 6e3 nnpos)
HacTpoiika cBovxX CTaaunit BOPOHKM NPOAAK

McTopua Kommy HUKaLwmi (TaimnaiiH)
ABTOMNpoBepKa Ay6/MKaToB Npu CO3AaHWUM
KoHBepTauma AMaoB B KOHTAKT, KOMNAHWUIO, CASNKY
KoHBepTaumusa CAE/NOK B CYET M NPe/IoKeHVe
MopTpeT KNneHTa

BusuT-Tpekep (ayanosanuck BCTpeun)

KopauHa

Habnoatenu B KapTouKe caenku

Yat BHyTpM KapToukn CRM

Mpasa gocryna k CRM no ponam

Hanpasnenua B caenkax (My1bTUBOPOHK M)

TyHHENU

LieHTp npogax

PerynapHble caenku

PerynapHble cueTa

CBoiiCTBa OT CTaguit

[JokymeHTbl CRM (neyaTb aKTOB, CHETOB, HaKNAAHbIX,

[IOroBOPOB U [PYTUX)
MNpaBa gocryna B [lokymeHTax CRM

Pasmep daiina wabnoHa
Mucema n3 CRM

Al CkopuHr

BecnnatHblii

12

5r6

2M6

1000 nucem B
mecau

ApXuBHbI

6ecnnatHblii
12

5r6

BasoBble BO3MOXKHOCTU
+

s

+

o

MNpodeccmoHanbHblii oTAEN Npoaax

2M6
1000 nucem B

mecAL

+
2m6
2000 /mecsaL

o

10

+
2m6
35000/ mecay,

o

ApPXMBHbIA
CRMH+

10

¥
2M6
35000/ mecsu,

o

ApxusHas
KomaHga

50

10

¥
2M6
50000 / mecA,

o

A

A

Komnanua
HeorpaHnyeHHo

HeorpaHuyeHHo

HeorpaHu4eHHoO
+

+

+

2M6

1000000 nucem/ 5000 nucem /

mecAL

+

Crapr

1016

2M6

mecAL

Po3Huua+CRM
24

24T6

&

2M6

15000 nucem /
MecsAL



YMHble pekBuauTbI (nouck no NHH)

KoHBepTauua NpeajIoxKeHuii B CAENKY U cieT

Mouck 1 aBToo6beAHEHWE Ay 6aMKaTOB

Macrep KoHTpona gy6aukatos B CRM (Mowck gy6neit)
BoccTaHOBAEHME U3 KOP3UHBI

ypHan goctyna coTpyAHUKOB K AaHHbIM B CRM
VICTOPUA BCEX U3MEHEHWM C BOSMOX HOCTbIO

PAFATALIAR RALIAG

063B0H no 6a3e KnneHToB

BpoHupoBaHure pecypcos (CRM gns yenyr)
Kaprta Google B KapTouke

Y6paTb nognuce "3apsxeHo..." 8 CRM-popmax

Y6patb nognuce "3apsarkeHo..." B OHNalH-yaTe

MnaH npogax

CRM-aHanutuka

MakcmansHoe uncno Nlinpos, Caenok, KoHTaKToB nnmn
KomnaHuit ana noctpoeHust otietoB CRM-aHanuTUKm

Po60TbI M TpUrrepsbl (B MAAX M caenkax)
Webhooks B po6oTax 1 Tpurrepax
PepakTupoBaHue poboToB Yepes KOHCTPyKTop Bl

BusHec-npoueccbl 8 CRM

MMMopT JaHHbIX U3 .CSV

Mwurpauma s gpyrux CRM

MmnopT KoHTaKToB M3 vCard, B .csv M3 Gmail, Outlook,
Yandex, Mail.ru, Yahoo! Mail

3KcnopT KoHTakToB B CSV, Excel, Outlook

Bu3uTKK (pacno3HaBaHWe KOHTaKToB B CRM)
MHTerpaums ¢ uHTepHeT-marasuHamu Ha "1C-butpukc:
YnpasneHue caiitom"

1C-Tpekep, Bbirpy3ka u3 1C B BUTPUKC24 (KOHTpareHTb,
KOHTaKTbl M IOKY MEHTbI)

[BycTopoHHAs uHTerpauma ¢ 1C (Toapbl 1 cyeTa)

1C Bakoduc

Nnpos
Cpenok

KoHTakTOB

1000

12

1marasuH

10000

10000

10000

1000

+

+

AHaNUTUKa 1 OTYETHI

100000

2000

100000

ABTOMaTMU3aLMA npogaxk U MapKeTuHra

B nfax

-

5

MMnopT/3KCNopT AaHHbIX M UHTErpauym

1marasuH

Nouck ¢ punbTpamu no CRM (MaKkcMmanbHoe KOMYECTBO):

+

s

24/mecsy,

1marasuH

+

-

100/mecsy,

20000
20000

20000

-

100/mecsy,

+

100000
100000

100000

100000

100/mecsy,

100000

12

1marasuH

100000

100000

100000

100000

-

100/mecsy,

200000

200000

200000

100000

+

100/mecsy,

100000

HeorpaHu4yeHHo

HeorpaHu4yeHHo

HeorpaHu4eHHo

HeorpaHu4yeHHo

100000

HeorpaHu4yeHHo

100000

1marasuH

100000

+

24/mecsy,

1marasuH



Komnanui 10000 20000

CRM-MapKeTUHr
1000000 nucem/ 5000 nucem / 15000 nucem /
mecau mecau mecau

Paccbiniku email - - - 35000/mecAy, 35000 /mecay - 50000/ mecay

Paccbinku sms - - + + + + +

lonocoBble coobLLeHUs + o
Yat (coobueHuma B KaHanbl OTKPbITbIX IMHUIA)
Peknama

leHepaTop NpoAask

CKBO3HaA aHaNUTUKa

Yucno anemertoB CRM ans paboTbl CKBO3HOM

aHanUTUKK (Nngpl, Caenkn, KoHTaKTbl nam KomnaHmm) 1000 100000 100000 20000 eoon
KoHcTpyKTOp oTyeToB o
KoHTaKT-LeHTp
TenedoHusa butpukc24 + N
MHTerpauua c BHewHel TenedoHuei (npunoxenus u SIP. + + + + ¥ N
Mouta - - + 5 .
CouceT 1 mecceHaK epbl (OTKpPbITbIE IMHWM) + + . N &
CRM-¢popma + + + + +
O6paTHbI 3BOHOK C caliTa + + + + +
OHnaiiH-yaT + + + o P
BumkeT Ha caiit + + o I "
RonntpekuHr + + + + o "
[pyrune BHelHMe NCTOYHMKM Yepe3 RestAPI + + + + N N
Hacrpoiika OTKpbITbIX MHUIA

Yucno OTKprTbIX JINHUMA 1 1 Heorp: 0 Heorp: 0 Heorp: o} 1 HeorpaHu4eHHo HeorpaHu4yeHHo 1 2
Hacrpoiika BpemeHn paboTbl OTKpPbITOW IMHUK - + + + + - + + N N
3anpoc MMeHM 1 KOHTaKTOB K/MeHTa + + + i + + + N N "
MpeaynpexaeHne o cbope NepcoHaNbHbIX AaHHbIX + + + + + + + + + "
OpHoBpemeHHoe coobLLeHMe Bcem o - + + + - . N " .
OueHKa Ananora KJAMeHTom - - + + + - + N N "
OueHKa auanora pykosogutenem - - + + + - + " . .
BbicTpble oTBETHI - - - B . - . o . .
MoakNtoUYeHne Apyrux coTpyAHUKOB B 4aT - + + + + - + + 5 N
Mepeagpecaupa mexay OTKPbITbIMA NUHUAMM - + + + + - + + + N
MaplupyTusauma 4aToB Mexay COTPYAHMKaMM No ) . . . N ) N . . .
npasunam oyepeau

ABTOOTBETbI KNNEHTY + + + + + + o . . .
AHanutnieckue otyeTbl no O/ - s W W + - + + + +




Cratuctuka ON - + + + + + - + + + + + o
Bbirpy3ka cratuctuku OJ/1 B Excel - - + + + ; - ¥ ; + n " ’
Mpasa gocryna B OTKPbITbIX IMHUAX = - - + + 5 - ¥ + o o . .

Hacrpoitka Moutbi

ﬂo,quoqume BHELWHNX NOYTOBbIX CEPBUCOB - + + + + - ks + W + + i
Yueno nogrNtovaembix AWMKOB (Ha 1 yenoseka) e - 2 il 5 10 - 5 5 10 10 1 2
,ELOCTVFI K AWWKY 0nAa gpyrux 6usHec-nosib3oBaTtenemn - 3aumka HEOrpaHM4EeHHO  HEOTrPaHUYEHHO  HEOrPaHWHeHHO - HEOrPaHWYEHHO  HEOrPaHWYeHHO — HEOFPAaHWYEHHO  HeorpaHWyeHHO 3 Aumka 3 Aumka
Ucxopawme nucbma = - 5000 nucem /mecs 2000 /mecay 35000/mecsy, 35000/ mecau, - 50000/ mecsy, 50000/ mecsy, 00000 Aucem /met 00 000 nvucem /mes 000 nncem /meca > 000 nucem / meca
0O6beM NoYTbI, KOTOPYIO 3abMpaem Npu NOAKNOYHEHUN U . . . . . .

- - 30 apeit 30 apein 30 aHein 30 aHeit - 30 aHeit 60 aHeit 90 pHeit 90 aHeit 30 gHeit 30 gHeit
XpaHUM
WHTerpauma noyTbl ¢ 3agadamm = - + + + + - + + + + + +
UHTerpauma noyutsl c CRM = + + + + - + + + + + +

Hacrpoiika TenedpoHum

ApeHaa BUpTyanbHOro Homepa TenedoHa: ropoackoro,

+ + + + + + + + + + + + +
mobunbHoro, beaepansHoro 8 800 (nnaTHO)
MpuBs3Ka cobcTBeHHOro Homepa TenedoHa (ans

+ + + + + + + + + + + +

MCXOLALLUMX 3BOHKOB)
MNoaxntouerune ceoeit ATC no Rest API + + + + + + + + + ¥ + + .
MNopakntoueHune csoeit ATC yepes SIP-KOHHeKTOp + + + + + + + + + + + + +
HeorpaHu4yeHHoe YNCI0 BXOAALLMX JIMHUI + : + + + ' + + ! + + + "
MapLupyTvsaLma 3B0OHKOB MeX Ay COTPpYAHUKaMMU + + + + + + + + + + + + +
MepeHanpasieHne BO BpemA Bbi30Ba + + + + + + + + + + + & +
MoakntoyeHve TenedoHHOro annapara + + + + + + + + + + + + "
BHyTpeHHWe HOmepa AnA COTPYAHWMKOB + + + + + + + + + + + + +
Hactpolika no paboyemy BpemeHu + ' + + + ; + + } + ! & "
lonocoBble coobLLeHUA ANs NPUBETCTBUA U

+ + + + + + + + + + + + +
aBTOOTBETYMKA
OpHOBpPEMEHHbIV 3BOHOK Ha Bcex cBO6OAHbIX

= + + + + - + + + + +
COTPYAHWKOB B 04epean
MNepeHanpaBieHne HEOTBEYEHHOIO BbI30Ba = + + + + - + + + + = +
PaspelwaTb nepexsaTbiBaTb 3BOHKWU B 3TOI rpynne - - + + + + = o + + + - "
OnpefeneHne UCTOYHMKA 3BOHKA MO HOMepy TesedoHa

- - + + + + - + + + + - +
(ans CRM)
3KkcnopT B Excel geTanunsaumm 3BOHKOB = = + + + + - + : + + a ;
MepexsaT 3B80HKa € TenepOHHOro annapaTa s - + + + + - + + + + - o
06380H - - + + + + o + + + + . +
OueHKa KayecTBa pa3roBopa KIMEHTOM = + + + + - + + + + - 5
IVR (FOI’IOCOBOE MeHIO) - - - 2 ypoBHA 2 ypoBHA 2 ypoBHA - 2 ypoBHA 2 ypoBHA HEOTPaHMYeHHO  HeorpaHuyeHHo - -
3anucb pasroBopoB (B mecsLy) 100 100 HeorpaH1YeHHo 500 HEOrPaHMYEHHO  HeorpaHMyeHHo 100 HEOFPaHWYEHHO  HeorpaHWyeHHO | HEOFPAHWMEHHO | HeOorpaHWYeHHO  HeOrPaHMYEHHO  HeorpaHUYeHHo

rpynnb| oyepean 1 1 Heorp: 0 Heorp: 0 Heorp: 0 HEeorpaHW4eHHo 1 HEOTPAaHWMYEHHO  HEOrPaHWYEHHO = HEOTPAHWYEHHO  HEOrpaHW4eHHo 1 HeorpaHu4eHHoO



COTpyAHUKM B ouepeam
PacnosHaBaHuWe rosioca B TEKCT (M1aTHO)

MpaBa goctyna B8 TenedoHun

Y1eno noaKNoYaeMbIx caiiToB
MocelwaemocTb caiToB

MoaxnoyeHne crtaTyeckux HOMepoB

Yucno 3agay v MpoekTos
Mol nnaH

MNopzagauun

YeK-nucrbl

HanomuHaHua

Kop3unHa

MHTerpauma c CRM, 6usHec-npoueccamu, KaneHaapamu,
[VICKOM

MocTaBuTb 3a4aqy M3 31EKTPOHHOMN NOYTbI

OTI'IpaBVITb 3aa4y BHELWHEMY UCNONHUTENIIO NO
3/1eKTpOHH0|71 no4yTte

MobunbHble 3aga4mn i0OS Android

KaHbaH B npoeKTax
PykoBoautenb npoekTta
CpoK npoeKkTa

[Aunarpamma MaHTa

YuyeT BpemeHu no 3agavyam

MAaHMPOBaHME CPOKOB C Y4ETOM BbIXOAHbIX AHEN U
pabouwnx yacos

LLIabnoHbI NpoekTa

Habntogatenun n counonHutenm
[JenernvposaHue

OueHKa 334341 NOCTaHOBLLMKOM
MpuHATL paboty

PykoBoxKy

Monb3oBaTenbckme nona

MpaBa fgoctyna B MNpoekTax (Mpynnax)

[Lunarpamma laHTa (3aBMCMMOCTY 3a4a4)

Heorp: o}
nnatHo nnaTHo nnatHo

o

Hacrpoitku KonntpekuHra

Heorp:

nnatHo

Heorp:

nnatHo

nnatHo

HEOrPaHUYEHHO  HEOrPaHWYEeHHO

HeorpaHuyeHHo HeorpaHuyeHHo

HEOTPaHMYEHHO  HEOrpaHM4eHHO
3A0AYN U NPOEKTbI

ba3oBble BO3MOXHOCTU

Heorp:

HeOorpaHn4eHHo HeorpaHuyeHHo Heorp: [o]
+ + +
+ + +
+ + +
+ + +
+ + +
+ + +
+ + +
+ + +
+ + +
MpOoEeKTHbI MeHeAKMeHT
+ + +
+ + +
+ + +
+ + +
+ + +
+ + +
3¢pdeKTnBHaA coBmecTHan pabora
- + +
- + +
- + +
- + +
- + +
- - +
5 5 +

ABTOMaTM3auma 6usHeca

Heorp:

Heorp:

HeorpaHu4yeHHoO

nnaTtHoO

o

HeorpaHu4yeHHo

HeorpaHu4yeHHoO

HeorpaHuyeHHo

HeorpaHu4yeHHo

+

HeorpaHu4eHHo 3 HeorpaHU4eHHO
nnatHo nnatHo nnaTtHo
+ - -
Heorp: 0 Heorp: Heorp: 0
Heorp: 0 Heorpa Heorp: o}
Heorp: 0 Heorpa Heorp: o

Heorp Lo}

Heorp

Heorp o



PerynapHble 3agaumn - + + + + + N N .
LLlabnoHbl 33434 ¢ noAzafayvamu - + + + + + N N .
O6meH WwabnoHamm - + + s + . . . .
Pobotbl B 3aga4ax - + s - + . . . .
AHanutuka u otyeTbl

SdbdekTnBHOCTL Ana KPI - + + + s + " " .
KoHcTpyKTOp OTYeTOB + + + + + + + o o
AHanumuka no 3ada4yam (ckopo) - - + ¥ . + . . .
Mouck ¢ punbTpamm no 3agavyam - -

MakcumanbHoe Konmdectso 3aday Ana paboTbl noucka 5000 = - 10000 100000 - 100000 - - - - - -

JononHutenoHo
+ + +

3a4a4u mexay pasHbiMu Butpukc24 s s

BoccraHoBNE€HME U3 KOP3WHDI

10

Caitbl 1 1 HeorpaHUyeHHo 5 5

CrpaHuupl HEOrPaHUYEHHO  HEOrpaHUYeHHO

HeorpaHu4yeHHoO Heorp: o] Heorpal Heorp: [o]

CBoWi iIoMeH @ @ + + +
oToBble WabnoHbI + + o & +
KonupoBsaHue cTpaHuu, BHYTpU caifta + + + + +
MoakntoyeHve AHaekc.MeTpuku n Google Analytics o @ + + +
Google KapTbl + + + + +
CRM-opmbl + + + + +
OHNaMH-4aT Ha canT + + + + +
O6paTHbI 3BOHOK + + + + +
Y6paTb nognuce "3apsxeHo butpukc24" - - + + +
Mpasa gocryna - = + - -
MNoppepskka CKBO3HOWM aHANUTUKM - + + + “
Csot HTML 1 JS - - + + +

[JnHamuyeckve 610Kku = =

MepeHoc calito

Yueno marasmHos 1 1 HeorpaHUYeHHo 1 1

3aKasbl HEOrpaHMYEHHO  HEeorpaHuyeHHo

HeorpaHu4yeHHoO Heorp: o] Heorpal Heorp: [o]

Tosapbl B KaTanore 100 100 5000 HeorpaHU4eHHO 1000 1000
o60pOT HeorpaHu4eHHo HeorpaHn4eHHo HeorpaHu4yeHHoO Heorp: [o] Heorpal Heorp: [o}
Komwucema 0% 0% 0% 0% 0%
Mpasa gocryna e = o B B

SKU (naeHTMdmKaTop ToBapHOM Nosunumm) + + + + +

Habopb! 1 KOMNNEKTbI ° o



[lManasoH LeH 1 TUMbl LieH B ToBape

CKMIKM Mo LWwabnoHy

KOHCTPYKTOp CKMAOK

KynoHbl

HakonutenbHble CKUAKM

Po6oTbl B MarasuHe

MnaTexHble cucTembl

duKeMpoBaHHaA LieHa J0CTaBKM
ABTOMATUYECKUIA pacyeT LieHbl AOCTaBKM
OcTaTku 1 cknagpl

CKNaACKOM yUeT (BOKYyMEHTbI)

WHTerpauma c 1C

®3 152 (nepcaaHHble)

KaccoBblii yek (aBTomatom nepegaetca 8 OD),
noaaepkka ®3 54

Moppepska obnauHom Kaccol (ATOJ, Orange DATA)

BkAtouuTb GOH BCEM NONb30BATENAM
BKOUYUTL MeHIO BCEM COTPYAHUKAM
CBOW TEKCT NpurnawenHus B butpukc24
Butprkc24.AccucteHT

Ob6LueHve ¢ ApyrMmmn NoNb3oBaTeNsmm Yepes butpukc24.
YuBaa nenra

BuaeocoobuieHne

KTo npocmoTpen cooblueHve
CoobueHne Ha email

BaskHoe cooblieHre

Onpocb!

BbnaropapHoctn

YaT, 3B80OHKM, BUAEO3BOHKMU

pynnoBble YaTbl (3aKpbiTble U OTKPbITbIE)

Mecto B obnake

Mot Ouck

06wt IMCK KomnaHum

CUHXPOHM3ALWA C NOKAbHBIM KOMMbIOTEPOM

MHTerpauus c One Drive, Google Drive, Dropbox,
Anpekc.Onck

576

5ré

Auck

+ +
+ -
+ +
& -
+ &
+ +
+ +
+ +
o -
+ -
& -
+ +
+ +
+ +
+ +
+ +
+ +
+ +
+ +
+ +
+ +
+ +
+ +
+ +

+ + +
+ + +

10r6 5076 50r6 5076 100r6
+ + + + +
+ + + + +
+ + + + +
+ + + + +

HeorpaHuieHHo 1076

+
+
+
+

24T6



OHnaitH-pegakTuposaHue B GoogleDocs, MS Office
Online

PesnakTupoBaHue Ha KomnbloTepe (MS Office,
OpenOffice, LibreOffice u apyrue)

Mouck no cofiepk UMOMy OKYMEHTOB
MpocmoTp aokymeHToB Yepes Google.Viewer
My6AnyHan ccbiika Ha AOKYMeHT

My6anyHan ccbika Ha nanky

Kop3uHa

YeMm 3aHATO MecTo + BbICTpan OYUCTKa mecTa
Pacnpegnenenve npas goctyna K daiinam
PacnpeneneHve npas AocTyna K nankam
BKAOUUTL UCTOpUIO Bepcuii

CKO/IbKO XPaHWM UCTOPUIO U3MEHEHWI daiina

CKO/IbKO XpaHWUM UCTOpUIO, ecan daiin nucnonbsyeTcs B
3agavax, Xusoli neHte, KaneHaape

OrpaHuYeHVe Ha Ha KOHBepTauuio Buaeodaiina
BAIOKMPOBKa AOKYMEHTa Ha Bpems peaaKkTUpOoBaHuWs

Mounck no cosiep:K MMOMY AOKYMEHTOB [ncKa

OHnaiiH-paboTa c AoKyMmeHTamu Yepes Google, MS
Office365, MS OfficeOnline

OdnaitH-paboTa ¢ AOKYMEHTAMM C MOMOLLbIO NPOrPaMM
Ha KomnbtoTepe

BCTPOEHHbI NPOCMOTPLUMK OHNANH

MnaHnpoBLMK
CUHXpOHM3aLMA
YKasaTb NeperoBOpKy (TEKCTOM BPyUHyt0)

Co30ame c8oli CrucoK nepe2o8opoK

OTKpbITble U 3aKPbITblE TPYNMbl BHYTPU KOMNAHWUK
MpoekTbl

Pynnbl M NPOEKTbI C BHELHUMM YHaCTHUKAMMU
(akcTpaHerT)

HR: KomnaHua

Ipaduk otcyTcTBUIA

Pa6ouee Bpemsa 2.0 (yueT paboyero spemeHm n pabouvie
rpadukm)

Pabouvie otyeTbl pyKoBOAUTENIO

CobpaHus 1 nnaHepKu

HeorpaHnyeHHo

300 M6

3 Bepcumn

300 M6

W W W
W W i
+ + +
+ + +
W - W
+ - +
+ + +
+ + +
+ = +
+ - +
+ - +

HeorpaHuieHHo 0 30 gHew

Heorp: 0 Heorp: 0 Heorp:

116 300 M6 116
JOKyMeHTbI
+ + +
+ + +
W W i
Kanenpgapb
+ + +
+ + +
+ + +
W W W
Tpynnbi

+ + +
+ + +
+ + +

0

HeorpaHuyeHHo

HeorpaHuyeHHo

1re

30 aHei

HeorpaHu4eHHo

ire

30 aHeit

HeorpaHu4yeHHo

ire

HeorpaHuyeHHo

HeorpaHu4yeHHo

1reé

+
+

180 el

HeorpaHu4yeHHo

1re6

HeorpaHuyeHHo

HeorpaHu4yeHHo

1reé

HeorpaHu4eHHo

HeorpaHu4eHHo

1ré

HeorpaHu4eHHO

HeorpaHu4eHHO

1ré



Bitrix24Time - - - - - - nnatHo 6ecnnatHo -
BusyanbHas CTpyKTypa KOMnaHun + + + + + + N N .
Cnncku coTpyaHUKOB + + + + + + o " N
IKCMopT cnuncka coTpyaHnKoBs B Excel + + + + + + N N N
CUHXpOHM3aLma cnucka c Outlook, CardDAV + + + + & + o " N
Basa 3HaHuit KomnaHum 1 1 g g 3 3 HEOrPaHUIEHHO 3 3
Basa 3HaHui1 MpoeKTa + + + + + o . . .
KoHTponb crpecca + + + + + + + " o
ABTOMaTM3auma 6usHeca
BusHec-npoueccel B HuBoit neHTe - - - - - - N . .
BusyanbHbIt pegakTop 6usHec-npoLeccos - - - - - - o . .
YHMBepCa/ibHble CrUCKK - - - - . - . . .
Po6otm3 aups 6usHeca (RPA, Robotic Process Automation)
Yucno npoueccos RPA 1 1 1 1 1 1 HeorpaHU4eHHO 1 1

AOMWHUCTPUPOBAHUE

ApMVIHMCTpaTopr 1 1 HeorpaHu4yeHHo 1 2
110AKN0YeHNe ABYX3TanmHOM aBTOpU3aLmMm (U1 P)y Bcex . . . . .
OrpaHuyeHuna goctyna K butpukc24 no IP-agpecy e = + 5 o
OTKtoYeHWe NyBANYHBIX CCbIIOK - - + - s
MocTaBWTb IOroTUN CBOEI KOMMaHNM - - + - o
Y6paTb norotvn 24 - - + - -
MNepenmeHoBaHWe gomeHa - = + = =
BoccraHoBneHWe 6akana no sanpocy - - + - -
BecnnaTHoe npoasieHVe gomeHa ANA NoYTbl s - + + +
OtkntoyeHve OTP agvmHy = = + - +
Mepepaya JomeHa AN1A NOYTbI KANEHTY = - + + +
MepeHoc OMEHA B APYTYO 30HY (TONbKO OAUH pas) - - + + +
MepeKkntoyeHne Ha CBOW JAOMeH - - + - -
3awura ot yaanenus (tapud OTnyck) 2990p. /rop, 2990 p. /rop . N .



